Winter in Colorado means snow. And with that snow the
streets of Colorado Springs and Fort Carson can become a
dangerous slip and slide.

For these severe weather days the Fort Carson command will
issue weather advisories - early release, two hour delay or post closure.
Regardless of what the post announces Evans’ clinics will remain open for
patients who have appointments. Other than the Emergency Department,
walk-ins will not be accepted.

On the days that Fort Carson issues an early release announcement, the
hospital clinics will see patients currently waiting and attempt to contact
those who have appointments later in the day in order to reschedule them.
If those patients want to keep that day’s appointments they will be seen, at
the scheduled time or sooner if possible.

If Fort Carson announces a two hour reporting delay or post closure our
clinics will open on time. If patients are not able to make their appointments
on these days, they will not be considered “no-shows”. On post closure days,
clinic staff members will attempt to contact patients to reschedule
appointments.

On two-hour delay days the Patient Access Services (appointment line) will
not book appointments prior to 9:30 a.m. No new appointments will be
made for days when the post
has closed due to severe
weather.

If a patient does not want to
venture out to make their
appointment on these days,
they should call the
appointment line at 526-CARE
(2273) to cancel and reschedule
their visits for the earliest.
Patients who book their
appointments or their
dependent minors’
appointments through TRICARE
Online can cancel online
anytime.
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